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INFORMATION SOURCES FOR A (GLOBAL
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TONI WILSON, MarketSmart Research Services

I'm often asked about the availability
of information regarding non-U.S.
companies — either information relevant
to companies based outside of the U.S.
or with company subsidiaries in non-
U.S. locations. Similar challenges are
experienced by non-U.S. competitive
intelligence (CI) practitioners tasked
with finding information regarding
U.S. companies. This column provides
some suggestions relative to finding
such information and addressing these
challenges. It will focus on collecting
published information on companies in
“foreign” countries — that is, any country
not our own.

First, consider two characteristics
applied to sources of information
about global companies — the source’s
perspective and its proximity to our
competitor. In-country published
sources, which obviously are closer to
and presumably more familiar with
the target company, provide important
advantages. The sources are capable of
collecting the information we need
more effectively and completely, and
provide the subsequent findings from
a more relevant perspective. Sources
established within our competitor’s
native country can deliver findings in
a more relevant business and cultural
context, as well as in the local
business language (in addition to
English, in some cases) and currency,
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CRIBIS content. CRIBIS currently
partners with nearly fifty company
profile and financial credit information
providers located in and covering
numerous regions and countries,
including Asia, Australia, Central
and South America, and Western and
Eastern Europe.

In addition to providing
“mini” company profiles and credit
information through Skyminder,
CRIBIS will create and deliver custom
company reports upon request.
CRIBIS and its worldwide source
partners generate unique and fresh
company profiles as requested by each
individual subscriber. According to a
source at Skyminder, no other company
offers such services in the U.S. The
custom reports can be obtained directly
from CRIBIS or requested through the
Skyminder service.

Skyminder offers information for
both public and private companies.
Examples of Skyminder’s sources are
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referenced in Figure 1 — a full list can be
found on Skyminder’s website.

Other Skyminder advantages
include attractive subscription and
pricing models. With no monthly or
annual spending commitment required,
subscribers simply set up a deposit
account, upon which they draw to
purchase the information they need.
Mini-profiles generally cost between $3
and $8 each, and the CRIBIS Company
Reports cost from $110 to $150 per
report, depending on the turnaround
time required.

While Dun & Bradstreet
(D&B) content is available through
such aggregators as Skyminder and
LexisNexis, D&B also offers its
information directly to business
customers. D&B, known as a reliable
vendor of information about non-

U.S. companies, offers varying types
of financial and other information for
companies in more than 200 countries
— from Albania to Zimbabwe.
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Fiani & Fartners, together with Kompass Egypt, provides credit reports compided thanks to the company’s expertise in business & financial
information and Kompass Egypt’s unique database of 30,000 large & medum Egyptian companies.
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. & leading industry source from Thomson, provides vital facts and figures on over 80,000 ma)or

Campanies, Graham & Wiaside provides company profiles which indude: name, aadness phone/fax/e- maulrlele numbers, web site addres:

names of directors and senior executives, description of business activities, brand name

for tha last tw'?l waars, pincpal sharehelders, audtors, bankars, law fiem, public and Drlvito status, date of Oilibl shrmant.
L

Samaolea

+ fanancial

Eamaiss

with related meaning and insights.
Graydon is one of the leading database information providers in the UK and EU, in credit risk t. The company helps clients
reduce the uncertainty of doing business by providing a :DleHe dﬂ:rEMIaled and high-qualty package of :redlk |15|i management slr\nc:l
Bemg a founder member of the Eurogate Network of partners, Graydon provides online access to a great number of databases - includan,
Buargal, Infarma, KSVY, Eurscradit, Graydan NL, Graydan BE, Col Iaca Sarvi c-e; Coface Sarvigos Portugal, Expanan ll'!lbﬂd UC AR, Coface C!I’!U’a'
Europe and Colke Latvia Cradt MS“GQMQHE Sarvicas SIA, Most of !he!! partnars are markat lasdars in thair nationsl mame(g and have strang
and updstad and in most cagas onling raparts are

ol
svailabla within saconds, 24 hours 3 day, 7 dave & waak.

Graydon lso provides anine accass to Japanese databasa raports in the English ugh thair partnership with Taikoku Databank, The

Taikalky Corporsta Databasa is the most axtansiva of s kind, halding mora data on Japana 52 busnassas than any othar company in tha world,

Graydon, together with ts network: of slances and partriers, provides oniine Information on mare than 50 milion companies woridwide. Countries

covarad include LK, Netharlands, Balgium, France, Spain, Swadan, Switzeriand, Portugal, Germany, Austnia, Italy, Danmark, Iraland, Poland, th
sou RCES Czach Republic, Hungary, BUigana, Croatia, Romania, Slovakia, Slavenia, EStania, Latvia, Lithuania, Rugsia and Ukraine,

The Graydon group is owned by Afradius, Coface and Hermes, three of the world's leading credit Insurance organisations. With its network of
branch offices, partnerships and aliances, Graydon today services the world of commerce from more than 130 offices worldwide.
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Many useful sources of global
company information are aggregated
by CRIBIS Corporation, a business
unit of Groupo CRIF, the Italian
credit bureau. The Skyminder

service provides worldwide access to
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HUAXTA TNTERNATIONAL CREDIT CONSULTING

Huaxia International Credit Consulting Co., Ltd. is 3 major eradi agancy in c_hm-n providing domestic and overseas hu me s ucdut reports, sales

leads, market research reports, consumer credit reports, nd services to b .

multinationals, commercial banks and government depal{meﬂt: both in chlna amj overseas. [ts database contains fuII hus-m::x credit reports for
nearly 100,000 Chinese companies, a8 well as basic business information for 13 million Chinese firms. The fresh, reliable information and prompt

efficent service assist domestic and international clients’ business decsion-making.
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Figure 1: Examples of Skyminder’s sources
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SIDEBAR 1 - LINKS TO
INFORMATION SOURCES

CAROL
www.carol.co.uk

D&B
www.dnb.com

Google Language Tools
www.google.com/language_tools

SEC Int’| Registry
www.sec.gov/divisions/corpfin/
internatl/companies.shtml

Skyminder
www.skyminder.com

World Fed of Exchanges
www.world-exchanges.org

GOVERNMENT SOURCES AND
WEB PORTALS

For publicly-traded companies,
SEC filings are a useful and cost-effective
source of information. While the filings
are primarily for U.S. companies,
non-U.S. companies that trade stock
on U.S. exchanges are also required
to file 20-F forms, which contain
information comparable to 10-K filings.
If you are unsure whether your non-
U.S. competitors are required to report
through the U.S. Securities & Exchange
Commission, you can access a list of
these companies on the SEC website.

Numerous other stock exchanges
exist around the globe as well. To
access securities forms filed by public
companies outside of the U.S., we can
learn about and gain access to nearly 60
stock exchanges in all of the Americas,
Europe, Asia and Africa, through
the World Federation of Exchanges
(WFE) web portal. Once we link to
specific, relevant stock exchanges, the
information is mostly available for
free, similar to SEC content in the
U.S. Some of the WFE exchanges are
referenced in Figure 2.

Another web-based service,
Company Annual Reports On-Line
(CAROL), offers the ability to search
for stock exchange information and
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annual reports for public companies in
Europe and the U.S. Some of CAROLs
information is available for free, while
some can be purchased directly from
CAROL:s vendor partners.
Corporatelnformation.com also
provides access to financial information
regarding global companies. Its
company research reports cover “over
31,000 companies from over 55
countries.” Company snapshots are
free, while subscribers can purchase six
different types of reports. Subscriptions
cost from $200 to $975 annually,
depending on how many individuals
using the service in your company.

TRANSLATION TOOLS
Competitor websites also serve
as productive information sources.
When we're researching non-U.S.
competitors that publish website
content in the native language of the
country where it is located, translation
tools can be effective in giving us a
basic understanding of the information
provided (assuming it is not a language
we understand as well). Google
provides one of the most prominent
language tools, which will translate
specific text and/or full web pages from
twelve different languages into English,
as well as other languages.

Generally, machine translation
tools are improving in terms of their
coverage and capabilities and are
increasingly available via the web. For
example, at Foreign Word.com, text can
be translated using 24 different free,
web-based tools, depending upon the
language being translated.

As the world grows smaller
(figuratively speaking), our need
to access information regarding
competitors doing business outside of
their respective home countries and
traditional boundaries grows larger.
Fortunately, access to information
regarding these companies is becoming
more readily available, and easier and
more cost-effective to collect.

Toni Wilson is founding partner and
principal consultant at MarketSmart
Research Services. She was formerly an
intelligence practitioner ar LexisNexis

Jor 15 years, where she developed
unparalleled expertise regarding
intelligence sources, tools, techniques and
CI collection processes. She can be reached
at twilson@marketresearch.com. (%)
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Figure 2: WFE stock exchanges
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